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Visit our website at anthem.com

Member Service at www.anthem.com

Whether you need to order a new ID card or you're looking for a participating provider
outside Maine, www. anthem.com is there for you, 24/7, with all kinds of information and
tools that can make life easier. These handy navigation quick tips will help you get what you
need, when you need it.

Once you are registered and have your confidential PIN, you can access the full complement of
online member services.

— View Claims — View Membership
- Request an ID Card — Search the Provider Directory
— Change Address — Order Prescriptions Online

www.anthem.com ) Members & Consumers ) Maine ) Answers@Anthem

Registering or changing your password?
www.anthem.com ) Members & Consumers ) Maine p Member Services

Looking for a provider outside of Maine?
www.anthem.com ) Members & Consumers ) Maine ) Change State ) Search National
Blue Card

Checking the status of your claim?
www.anthem.com ) Members & Consumers ) Maine ) View Claims

Verifying membership?
www.anthem.com ) Members & Consumers ) Maine ) View Membership

Ordering a new ID card?
www.anthem.com ) Members & Consumers ) Maine ) Request an ID Card

Changing your mailing address?
www.anthem.com ) Members & Consumers ) Maine ) Change Address

Refilling a prescription?
www.anthem.com ) Members & Consumers ) Maine ) Order Prescriptions Online
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